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Scope 
 

Identification 
 

This document shall be referred to hereafter as the business scope document of ICIEC 
CR 01_2024. 

 
 

Purpose 
 

The purpose of this document is to capture ICIEC’s detailed requirements related to 
gap implementation and obtain the associated ICIEC’s 
approval on the provided requirements as a confirmation prior to development. 

 
 

Document Overview 
 

This document targets the additional business requirements where main functionalities 
and scope are defined, and constructs the guidelines for upcoming events and efforts. 

 
 

Definitions, Acronyms and Abbreviations 
 

The list below contains the definitions, acronyms and abbreviations used throughout 
the document: 

 
Abbreviation Definition 

ESKA ESKADENIA Software 

ICIEC The Islamic Corporation for the Insurance of Investment and 
Export Credit 
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Due to the held online CR verification sessions conducted in 2023 for previously 

delivered CRs; CR 01_2020, CR 01_2021 & CR 01_2022 the below new scope 

requirements resulted from the held discussions with ICIEC IT team. 

 
ESKADENIA referred to the recorded sessions and the provided documents/ info to 

detail the additional scope below, ICIEC IT team shall review the detailed scope and 

inform us if any detail is missing or shall be refined, if no comments received, the scope 

is considered final. 

1 BACKGROUND 
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Appendix # 1 was included in the management letter shared by ESKADENIA on 

18/12/2023. 
 
 

ESKADENIA_CEO 
Letter_18 Dec 2023_D 

APPENDIX # 1: CRS VERIFICATION 31 ADDITIONAL 
POINTS 

2 
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Approved requirements via email: some of the below points were approved by ICIEC 

via email, and the development already started. However, for the remaining points, 

ESKADENIA will start the development when the document is officially approved by 

ICIEC. 

 
Points approved by ICIEC via email: 

 
 

# CR No. CR # System ICIEC Verification Remarks 

 
2 

 
CR01-2022 

 
2.8 

 
Credit Insurance 

Whenever we convert an application to 

a policy it should be automatically 
finalized. 

 
 
 
6 

 
 
 
CR01-2021 

 
 
 
1.5 

 
 
 
Credit Insurance 

Status of CIS should be disabled and 

changed automatically upon the taken 

action: request sent is already handled, 

but report posted should be auto 

selected once the report is uploaded if 
the user posted the case to UW. 

11 CR01-2021 1.7 Credit Insurance 
Auto added Special Conditions should 

be per Buyers and Banks. 

13 CR01-2021 1.7 Credit Insurance 
Remove "Available Capacity" field in 

approval pricing page. 

 
 
16 

 
 
CR01-2021 

 
 
1.4 

 
 
Credit Insurance 

Premium amount declaration currency 

should be removed, its fine to keep its 

space empty, check with technical team 
how to solve it. 

 
 
 
 
 
5 

 
 
 
 
 
CR01_2020 

 
 
 
 
 
1.3 

 
 
 
 
 
Credit Insurance 

Double check the SOA report layout 

with   finance    team    16/08/2023. 

The format being requested by ICIEC is 

not the one available at ESKA financial 

side (which was validated during the 

financial UAT). 
New SoA format/ template was shared 

with ESKADENIA. 

3 DETAILED FUNCTIONAL REQUIREMENTS 
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Detailed requirements of the points, have specific mention of the changes that will be 

introduced and impacted areas (reports, pages and/or processes). If the requirements 

have no impact on these areas, no mention is covered. 
 
3.1 Credit Insurance - Automatic Posting 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2022 # 2.79 

 
Although posting (integration with Finance) is facilitated through “Financial Integration” 

pages, automatic posting will be activated for specific processes and policy types. 

Automatic posting will be activated for issuance of invoices (Fees & Minimum of 

Premium, in addition to Declarations while rest of invoices/payments generated will be 

handled manually i.e. Claim Payment, Credit Information Services, Claim Recover 

etc.) as below: 
 

 NBI/Application/Policy Process 

o In case there is a need to issue either a Fee or Minimum of Premium 
invoice, upon the approval of the NBIs/Applications and Policies, 
automatic issuance of the invoice shall take place automatically without 
the revision facility by authorised user from the Credit Insurance side as 
currently implemented. 

o This will be applied for all insurance classes (Commercial & Sovereign 
including Inward and Fronting policy types) and all policy types. 

 Declarations Process 

o For CSTP, submitted declarations through online Customer, Agent and 
Banc-assurance Portals shall be approved automatically and 
consequently, invoice issuance (posting to Finance) will occur 
automatically as well without any manual intervention. 

o For the rest of policy types (other than CSTP), invoice issuance will take 
place whenever the declarations’ submissions are approved. Same will 
take place for similar types of declarations with financial impact i.e. 
submission reason is “Extend Due Dates with Premium” and “Credit 
Note”. 

 In case of success, automatic notification shall be sent to the client with invoice 

attached in addition to internal involved stakeholders (e.g. Account Manager, 

Underwriter and Underwriting Manager). 

 In case of failure, notifications shall be circulated to involved stakeholders (like 

Underwriter, Account Manager and Finance) indicating that; in such incidents, 
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posting will be performed manually through Invoices page (Financial 

Integration page). 
 

Dears, 
 

Please note that the automatic issuance for policy [Policy Reference No.] of 

[Invoice Type] for month [Declaration Month] and transaction [Transaction 

Reference No.] has failed. Please proceed with manual issuance and refer to 

IT department for further assistance. 

 
Best Regards. 

 
 
 

3.2 Credit Insurance - Policy Issuance 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2022 # 2.8 

 
This point with the below mentioned details was approved by ICIEC by email on 
24 Jan 2024. 

 
After a commercial application/sovereign main application is approved, it will be 

manually converted from the system (Through the Transactions list of options) to policy 

level. Conversion of the application to policy & finalization of the policy will be merged 

into a single action however validations already in place for both actions (conversion 

and policy finalization) will be applied to the merged action; if any of the in-place 

validations fail, no conversion will occur and proper message shall appear to indicate 

reason of failure (“Application Conversion and Policy Issuance has failed due to 

[Reason Mention]”). 
 

Despite the fact that the majority of below validations are already applied at NBI/Offer 

stage (hence NBI/Offer cannot be approved and no conversion to Application will occur 

if any of them fail), however they are also in-place at application stage as listed below: 
 

- Eligibility check. 

- Goods & Services details are submitted and available. 

- Pricing Terms details are submitted and available (i.e. pricing is concluded). 

- Insurance terms details are submitted and available. 

- Closing Period validity (i.e. period/interval is open for submissions and policy 

issuance is allowed). 
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- Entity is KYC cleared and approved. 

- Covers details are identified and available. 
 

At all times and upon successful conversion of the main application to policy, a pending 

case has to be triggered and remain pending so as Policy Admin can generate the 

policy documents (e.g. Policy Schedule) and share them with the policyholder. 
 
3.3 Credit Insurance - RCL Formulae 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2022 # 3.1 

 
 

Current RCL report and related areas in system whereby the below elements 

(Exposure, Commitment, Business Insured and NPLs/Claims) are presented and/or 

considered in validations and checks, will be calculated with consideration of the 

formulae shared by ICIEC (in principle bearing in mind that formulae and calculations 

differ throughout chronological intervals) in addition to specific special cases handling; 

such cases will be hardcoded therefore any future amendments in the formulae will 

require additional development and shall follow the change control process. 
- Exposure Formula 

- Commitment Formula 

o New Commitment 
o Current Commitment 

- Business Insured 

- NPLs/Claims 
 

 
Below documents contain definitions and calculation methodology for each and every 

aspect mentioned above. 

 

     
NPLs 1.pdf New_Commitments 

1.pdf 
Exposure 1.pdf Current_Commitment 

s 1.pdf 
Claims 1.pdf 

 

  
Business_Insured 

1.pdf 
Premium 1.pdf 
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In-scope related reports (as mentioned in the signed Credit Insurance BRD – Point 

12.6 Reference to section 4.3 of the SoW – Reporting) that may include any of the 

above-mentioned aspects (Exposure, Commitments, Business Insured, NPLs and 

Claims) will be impacted to reflect values based on the new formulae. 
 

3.4 Customer Portal – 1st time login 
The below additional changes were raised during the verification of CR 
Reference no.: CR 2022 # 2.1 

 
Upon automatic registration, email will be forwarded to the associated stakeholders 

(policyholder and contact persons) with a welcome greeting, and a link to activate their 

account on the Customer Portal. 
 

 
 
 

Once the user (policyholder and designated contact persons) navigates to the 

associated link, for the 1st time only, they will be redirected to the “User Activation” 

page where they will need to enter their email (which will be utilized as the unique 

username). Then, for security verification, and to ensure that the user accessing the 

link is the same user who has registered on the portal, the user will receive a One- 
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Time Password (OTP) on the respective associated email; after entering the OTP, they 

can set their password manually and activate their account. 
 

3.5 Customer Portal – Statement of Account 
The below additional changes were raised during the verification of CR 
Reference no.: CR 2020 # 1.3 

 
 

This point with the below mentioned details was approved by ICIEC by email on 
06 Feb 2024. 

 
A new statement of account (SoA) report will be created for ICIEC, where it will include 

the following details from the provided template. 
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The new SoA report will be divided into seven main sections: 
 

1. “Report Header” section. 
 

 
 ICIEC logo (Centre) 

 Report title (Centre) STATEMENT OF ACCOUNT 

 Customer Ref.: Customer reference number (customer segment code) 

 Currency: SoA currency 

 SAP Code: Reference number from customer entity 

 From Date: Statement from date (DD-MON-YYYY) 

 To Date: Statement to date (DD-MON-YYYY) 
 
 

2. “Customer Details” section. 
 

 
 Policy Holder Details: 

o Name: Customer name 
o Contact: Contact name 
o Phone#: Contact phone number 
o Street Address: Customer address 

 
 Account Summary: 

o Opening Balance (Dr, CR): Customer open balance based on the from 
date, balance will show in debit or credit. 

o Payments/ Credit Notes: Customer balance in Cr based on the 
statement period. 
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o Invoices/ Debit Notes: Customer balance in Dr based on the statement 
period with Brackets sign if Dr. 

o Balance Due: Customer close balance based on the to date. 
3. “SoA Details” section. 

 

 
 Serial No. column: Grid row number, sequential, Not Voucher number. 

 Date column: Voucher date Format (DD-MON-YYYY). 

 Description column: Voucher description as a note from the financial 

transaction. 

 Blank column: Policy number from Credit Insurance and the header “Policy 

Number”. 

 Dr Amount column: Statement balance in debit. 

 Cr Amount column: Statement balance in credit. 

 Total Row: Balances Total. 

 NET BALANCE Row: Debit balance – Credit balance. 
 
 

4. “Thank you for your business!” Section. 
 

 
 Thank you for your business! Label (centre) 

 Text body: “Should you have any enquiries concerning this statement, 

please      email      your      Zone      Manager      [Name       Name]; 

Email: [Email@xxxx.xxx] with a copy to iciec-accts@isdb.org” 

o Zone Manager: from the credit insurance based on the policy definition. 
o Email: zone manager email from the credit insurance based on the 

policy definition. 

 
5. “Bank Details” section. 

mailto:Email@xxxx.xxx
mailto:iciec-accts@isdb.org
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 OUR BANK ACCOUNT DETAILS: based on the statement currency like 

“USD”, “EUR”, etc. 

o Account Name: ICIEC bank account name. 
o Bank Name: ICIEC bank name. 
o Swift Code: ICIEC bank swift code. 
o Currency: ICIEC bank currency. 
o Account Number: ICIEC bank account number. 
o IBAN: ICIEC bank account IBAN. 

 CORRSPONDENT BANK DETAILS: 

o Bank Name: Customer bank name. 
o Swift Code: Customer bank swift code. 
o Account Number: Customer bank account number. 

 

6. “Notes” section. 
 

 
 Fixed note: “Please Note: 

o Settlement of Invoices within agreed terms is a condition precedent for 
policy cover effectiveness; 

o Send proof of payment and remittance details to iciec-accts@isdb.org; 

o Payment of the Net Balance must be made in the statement currency, 
to the above bank account and customer is responsible for all bank 
charges; 

Therefore, please advise your bank as follows "all bank charges should 
be borne by applicant". 

mailto:iciec-accts@isdb.org
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 Payments from third parties may not be accepted. 

 Statement will be deemed correct if no objections received within 10 days. 
 
 

7. “Report Footer’ section. 
 

 Report Date: Printing date DD/MM/YYYY. 

 Page X of X: page numbering. 
 

Also, we will consider the following points 
 

 Make sure to have the same green colour. 

 No User name and Print Date on the report header. 

 Use the same font size and format in all fields. 

 Date format should be DD-MON-YYYY. 

 The same SoA template will be utilized to be generated from the Customer 

Portal as well. 

 If the customer has more than one policy with different zone managers 

assigned under the portfolio assignment, we will retrieve any of these 

assigned zone managers under the SoA. 
 
3.6 CIS (Credit Information Services) Status 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.48 

 
 

This point with the below mentioned details was approved by ICIEC by email on 
24 Jan 2024. 

 
Status of CIS will be disabled and changed automatically whenever the pending CIS 

case is posted to the next stage (from pending cases pop-up). Once the CIS case is 

finalized and reports are received, Underwriting Support Officer will post the case 

through pending cases pop-up to the OCL stage at Underwriter side therefore 

whenever action is taken, CIS status shall be changed automatically to "Report 

Posted" and a pending OCL case will be created at Underwriter’s side (as per portfolio 

assignment). 
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3.7 Approvals 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.48 

 
 

If there is a revision for OCL and the recommendation was to cancel limit/close file 

then active CLAs have also to be cancelled automatically with submission reason 

"Cancellation of Approval". Notifications will be shared with stakeholders & 

policyholders (below is the sample template for email notifications per policy type). If 

OCL recommendation is "Nil Limit" then automatic CLAs have also to be generated & 

processed with 0 amount. 
 

Below are the automatically generated email notifications that shall be sent to the 

policyholder in case of limit approval and issuance. 
 

E-Approval_BMP_Sam E-Approval_CSTP_Sa E-Approval_DCI_Sam E-Approval_IFRP_Sam 
ple.pdf mple.pdf ple.pdf ple.pdf 

 
 

     
CLA_Cancellation_Sa DCA_Sample_E-approCRA_Sample_E-appro FO_Sample_E-approv CLA_Sample_E-Appro 

mple.pdf val.pdf val.pdf al.pdf val.pdf 

 
Also, below documents will be generated and automatically shared with the 

policyholder in addition to their availability in the system whenever approvals are 

issued (Nil and normal approvals). 

 

     
NIL CREDIT LIMIT.pdf BMP Approval of 

Cover on a Financial 
CRA Nil Credit Limit 
of Reinsurance.pdf 

CSTP Credit Limit 
Approval.pdf 

DCA DCIP Credit Limit 
Approval.pdf 

 

   
GAP Credit Limit 

Approval.pdf 
Nill Credit Limit 

CSTP.pdf 
P04a CRA 

Reinsurance Offer Co 

 
3.8 Recommendation 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.48 

 
This point with the below mentioned details was approved verbally by ICIEC 
during a call on 18 Feb 2024. 
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To prevent users from entering non-meaningful notes, recommendation fields (where 

applicable, as mentioned below) should be validated in a similar manner to the pending 

cases notes whenever a case is posted or approved i.e.: minimum characters 10 

preventing users to submit continuous duplicated characters. 
 

1. Commercial NBI 
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2. Commercial Application 
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3. Commercial Policy 
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4. Sovereign Enquiry 
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5. Sovereign Preliminary Application 
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6. Sovereign Preliminary Main Application 
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7. Sovereign Policy 
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8. OCL 
 

 
9. Declarations 
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10. Claims 
 

 
3.9 Application Approvals 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.48 

 
 

Automatic frequent checks take place on daily basis to validate and verify issued limits 

proper utilization. If no utilization occurs, systems send auto-generated notification 

emails to the respective policyholders to notify and alert them; the below is a sample 

email template, but it can be amended as needed in the newly to be introduced setup 

page. 
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Dear “Policyholder Name” 
 

Please note that the limit with reference (“Approval Reference No.” for buyer “Buyer 

Name”) is not utilized for “Period” months & will be cancelled otherwise. 

 
Best Regards. 

 
After a certain period of time, automatic cancellation of the limits might take place as 

well as per below example: 
 

- For policy types (BMP, CSTP, GAP, Credendo & IQTP) at 7th and 8th months of 

limit non-utilization (i.e. no declarations on the issued limits), notification is sent 

to alert the policyholder of limit non-utilization while at the 9th month, notification 
is sent and limit is automatically cancelled. 

- For policy types (DCIP) at 5th month, notification is sent to alert the policyholder 

of limit non-utilization while at the 6th month, notification is sent and limit is 

automatically cancelled. 
 

In order to maintain the particular behaviour with the possibility to identify the periods 

and intervals in a flexible manner through setup configuration, the below page will be 

introduced at setup level. 
 

 
Notes: 

 
 “Period” field will accept positive numbers only up to 3 digits. 

 “Period Unit” will display options (1. Days, 2. Weeks and 3. Months). One option 

can be selected. 
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 “Action” will display options (1. Send Notification, 2. Send Notification & Cancel 

Limit 3. Cancel Limit). One option can be selected. 
 

Below are the sample automatic emails that shall be sent to the policyholder in case 

of limit non-utilization. 
 

NON_UTL_5months_S NON_UTL_9months_Fi 
ample.pdf nal_Sample.pdf 

 
3.10 Automatically Generated Notifications 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.73 

 
 

All types of notifications automatically sent to the policyholder or received from client 

through the system, if any, (either from the system or portals) shall be automatically 

submitted to their related folders (i.e. attachments section in the system). 
 

Below are the automatic notifications sent and received: 
 

 Approval/Nil Approval issuance 

 Approval cancellation 

 Credit Limit Application received from portal 

 NBI received from portal 

 All non-utilization notifications 

 Invoices 

 NPL/Claim 
 

Moreover, availability of accessing all related buyer/bank documents from a 

centralized repository and not per case/submission i.e. user shall be able at OCL level 

to view all buyer/bank’s documents related to CLAs, Approvals, CIS, Correspondence 

(if there is any uploaded), NPLs/Claims and Non-Utilization notifications. 
 
3.11 Special Conditions 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.73 

 
This point with the below mentioned details was approved by ICIEC by email on 
24 Jan 2024. 
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New multi-selection field will be introduced presenting available different entity types 

(e.g., buyer, bank, project etc.) enabling the specification of clauses/conditions 

reflection accordingly at either OCL or CLA level. According to the entity type specified, 

at OCL & CLA levels, conditions/clauses will be considered accordingly and this will 

be applied both for automatic conditions (which will be automatically derived from the 

setup, added at OCL and CLA levels without any manual intervention and they will 

accept no manual amendment or deletion) and manual ones (which will be 

automatically derived from the setup but can only be manually selected and added to 

the OCL and CLA and also further adjusted/amended by users, if needed). 
 

Under Credit Setup > Shared Configurations > Insurance Terms > Insurance Clauses 

page, the new field will be introduced as per below mock-up and will have impact at 

OCL and CLA levels, Special Conditions section and will be applied as described in 

the previous paragraph. 
 

 
3.12 Country Capacity 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.73 

 
 

Country capacity will be automatically calculated and should be validated whenever 

limits are issued (OCL and any process that generates approvals – any submission). 
 

Country capacity has two components: 
 

1. MACL (Maximum Aggregate Contingent Liability): the limit which represents 

the amounts ICIEC can provide assurance to its policyholders. 
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Under MACL there are also several categories as following: 

 MACL – ICIEC 

 MACL - Non-Member Countries 

 MACL - Member Countries 

 MACL - Export Credit Insurance 

 MACL - Investment Insurance 

 MACL - Imports from Non-Member Countries 

 MACL - Domestic Insurance 

 MACL - Sector Limit 

 MACL - Individual Buyer 

 MACL - Individual Contract 

 MACL - Individual Investment Policy 

 MACL – Country Grade 

 MACL – Individual Country Limit 
 

MACL calculations for the above categories are mentioned in the below enclosed 

document “MACL Formula Updated”. 
 

MACL Formula 
Updated.pdf 

 

2. Utilization: represents the limits (amounts) that have been provided in 

reference to the available capacity. 

Accordingly, gross capacity utilization can be determined through the below 

formula: 
 

 Gross Capacity Utilization = Current Commitments + Exposure + NPLs 

Outstanding + Claims Outstanding 
 

With consideration the elements (utilization parameters) that differ per business line 

and product, in reference to below table. 
 
 
 

Business Line Utilization Parameters Products 
 
 
Short Term 

Current Commitments CSTP, DCIP, STP, BMP, IFRP, IQTP, Credendo, 
Coface 

Exposure STP 

NPLs Outstanding CSTP, DCIP, STP, BMP, IFRP, IQTP, Credendo, 
Coface 

Claims Outstanding CSTP, DCIP, STP, BMP, IFRP, IQTP, Credendo, 



CR 01_2024 Business Scope Document 

ESKA® Insures - Credit Insurance 32-74 

 

 

 

  Coface 

 
Medium Term 

Current Commitments DCIP, STP, BMP, IFRP, SMTP 

Exposure DCIP, STP, BMP, IFRP, SMTP 
 
Foreign Investment 

Current Commitments FIIP, IFRP 

Exposure FIIP, IFRP 

 
 
 

Below provided example containing calculations (capacity, available capacity and 

utilization) of the above MACL categories and specific country raw data utilized for the 

calculations. 

 

  
Country Grade and 

Capacity.xlsx 
Turkey Capacity.xlsx 

 
Moreover, a new page will be introduced whereby initial figures (Subscribed Capital, 

Reserve and Reinsurance) will be captured, providing that user is authorized to do so 

whereby historical details (various submissions) will be maintained. Re-submissions, 

whenever needed, can be performed by authorized user/s, to change the figures and 

perform re-calculations accordingly. User can preview the respective live results but 

the submission will not be considered active/posted unless recommendation is applied 

and the case has been approved (decided upon). 
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Figures will be automatically calculated with consideration of default percentages, 

however user has the authority to change the percentages and preview the effect, as 

long as the submission is not posted. 
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Additionally, capacity utilization report can be generated with consideration of the 

mentioned formulae and calculations. 
 

C001.pdf 
 

 
At OCL level,” OCL Details” and “OCL Summary” pages, additional section will be 

added at the top to provide insights and information to Underwriters and Lead of 

Business Unit (Commercial/Sovereign Risks) about the involved buyer/bank in terms 

of Total Active Approvals’ amount, Exposure, Business Insured Cumulative, Last 12 

Months approvals’ amounts, OS NPLs amount and Country Grade Limit amount (all is 

US Dollars). Moreover, upon applying recommendation, posting and approving the 

case (submission and decision stages), check will take place to identify whether 

capacity has been breached or not (e.g., country grade capacity, country capacity, 

buyer/bank capacity etc.); if so, alert will be presented to user to indicate that with 

representation of the breach’s details, actual capacity amount, projected capacity 

utilization amount, projected available capacity amount and projected utilization 

percentage (projection indicates the figures in assumption that the recommendation is 

approved). 
 

 
 
 

For STP, IFRP and Investment (Medium Term and Investment policy types) a new 

page will be introduced, presenting capacity details for the involved obligor’s country 

in terms of the current country limit amount, utilization amount, available capacity 

amount, gross exposure on the country and next exposure on the country in addition 

to the possibility to preview the projected figures, in case the transaction is approved. 

Moreover, upon posting and approving the transaction, alert will be presented to the 

user to indicate if a breach will occur proceeding with the transaction, and if so, details 

of the breach will appear in the alert. 



CR 01_2024 Business Scope Document 

ESKA® Insures - Credit Insurance 36-74 

 

 

 

 
 
 
 
 

3.13 Credit Limit Applications – Available Capacity 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.73 

 
In Commercial Production > Credit Limit Applications > Credit Limit Application page 

> Approval Pricing step > Amount Details tab > "Available Capacity" field will be hidden 

and will be replaced with “Recommendation” field. 
 

Mention if there’s an impact or not of the hidden/ replaced field 
 

 
3.14 Inward Treaty Details 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.44 

 
 

Treaty details page associated to IQTP and IFRP policy types (details presented in the 

screenshots below) should be available under ICL and editable in some cases. 

Accordingly, details submitted at policy level will always be carried forward to Credit 

Limit Applications under the particular policy but the possibility to override the details 

and amend them will depend on the “Policy Classification” (Standard Policy or Whole- 

turnover Policy); if the policy is a standard policy, then the details can be amended 
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while if it is a whole-turnover then the details will be carried forward without the 

possibility to apply any sort of amendments (insert/update/delete). 
 

Moreover, for standard cases, assuming that the details that have been carried forward 

from the policy level to ICL, if any details are changed at ICL level (e.g. ICIEC % at 

policy was 80% while at the 1st submission of ICL has been changed to 70%), then 

upon re-submissions, the details that will be carried forward from the last active 

submission (not from the policy all over again) will include the 70%. 
 

For whole-turnover policies and since amendments are prevented at ICL level, then 

changes can be applied through a re-submission (revision with same terms) of the 

policy; changes will be applied (e.g. changing ICIEC and ECAs percentages) then after 

the re-submission is posted, any previously issued approvals will not be affected while 

existing pending or new ICLs will pick the updated details for the latest policy 

submission. For example, if a policy is issued with ICIEC % at 80, then all approvals 

issued will hold and consider the same percentage, 80%. For a pending ICL, if a re- 

submission is performed on the policy and ICIEC percentage has been changed to 

70%, then upon the approval of the policy re-submission, ICIEC % at ICL level will 

become 70% as long as the ICL is still pending (i.e. when the page is refreshed, it will 

bring the updated inward treaty details). 
 

Inward Details mock-ups 
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Treaty Details in case of IFRP 
 

 
Treaty Details in case of IQTP 

 

 
3.15 Declarations Adjustment 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.73 

 
Adjustment amount should be applied on the whole invoice amount rather than single 

details to all policy types, so a new field will be introduced at “Declarations Entry” level 

when submission reason is “Premium Invoice Issuance”; this field will appear if at least 

one declaration details entry has been submitted and will accept either positive or 

negative figures. The adjustment amount will have impact on the final (net) premium 

amount which will be impacting the invoice amount directed to Finance. 
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3.16 Declarations – Premium Amount in Declaration Currency 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 1.73 

 
In Commercial Production > Declarations > Declarations page > Declarations tab > 

Declarations Details tab > "Premium Amount - Declaration Currency" field will be 

hidden. 
 

1. CSTP, GAP & Credendo, STP 
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2. DCIP 
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3. BMP 
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4. IFRP – ST, IFRP – MT & IFRP - LT 
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5. FIPE, FIPF, FIPL 
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3.17 Invoice Issuance – DCIP Matured Transactions 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 5.2 

 
Although posting (integration with Finance) is facilitated through “Financial Integration” 

pages, automatic posting will be activated for DCIP Matured Transactions process. 

Invoice issuance will take place whenever the LC Declarations submitted are decided 

upon and approved. Accordingly, automatic notification shall be sent to the client with 

invoice attached in addition to internal involved stakeholders (e.g. Account Manager, 

Underwriter and Underwriting Manager). In case of failure, notifications shall be 

circulated to involved stakeholders (like Underwriter, Account Manager and Finance) 

indicating that and, in such incidents, posting will be performed manually through 

Invoices page. 

 
 
3.18 DCIP Portal – Payments Received 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2021 # 5.2 

 
Under the DCIP Transaction sub-module in the Customer Portal, a list of transactions 

is available for DCIP policies (Confirmed LC Registration, Payments Received, 

Matured Transactions, Exposure Management and Confirmed Pipeline). In the 

“Payments Received” page, all of the previously submitted LC declarations are 

displayed so the user can add payments for each transaction presented through the 

“Save” popup; accordingly premium invoice will be issued when payments are received 

(based on the ICIEC Share Received Amount for partial or full payments) or when 

declarations become mature and there is outstanding amount (the premium invoices 

will be issued automatically without manual intervention). 
 

1. Add currency field and exchange rate before total payment received, but “ICIEC 

Share Received” will be in USD. “Payment Currency” field shall have a default value 

equal to the original invoice’s currency and shall be enabled so user can change it, 

if needed. “Exchange Rate” field will be disabled and automatically calculated 

depending on the selected payment’s currency against local currency (USD). 

Despite of the payment currency selected, “ICIEC Share Received” will always be 

displayed in USD. 

 
Once the user clicks on “Update” button in the popup, a “Receive of Payment” 

declaration will be saved and a new payment record will be added to the “Payments 
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Received” list. In order to submit it, authorized user shall click on “Submit” button; 

once performed, a “Receive of Payment against LC” declaration will be reflected at 

Credit side. 
 
 

 

 
2. Addition of Confirmation Rate; Payment Date will be by default Due Date and 

once payment is received user can change it; LC Reference and Bill Reference 

should be retrieved from monthly declarations page; in the grid rename "Save" to 

"Update”. A new column “Limit Utilization Date” will be added under all pages where 

“Confirmation Date” is available - (“Confirmed LC Registration” Page, “Payment 

Received” Page, and “Matured Transaction Page (History Pop-up)” - for a specific 

policy holder (DCIP-UAE-00008), it will also be available in the Save popup as an 

optional field where user will fill either Confirmation Date or Limit Utilization Date so 

both fields will be optional with a validation on the save button to fill in one of them. 
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If Confirmation Date value is not filled then Credit Period will be calculated according 

on Limit Utilization Date, otherwise it will be calculated according to the Confirmation 

Date value. The new field will also be available in the Payment Received page 

without any update allowed on the saved values. 
 

 

 
3. Addition of the ability to allow user to change either Total LC Value & Due Date, 

update the original record but keep the history for reporting purposes. Make 

sure that all following calculations will take place according to the new LC 

value. 

 
A new popup “LC Update” will be added in the Payments Received page for each 

LC declaration displayed, through this popup user will be able to update and submit 

a new LC declaration with the updated values. Upon the submission of the new LC 

declaration a Credit Note declaration linked with the first LC declaration will be 

automatically issued and approved (reverse) and a new submission (version) will 

be submitted with the new changes. One validation will be applied in this popup on 
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the Total LC Value amount as not to be less than total payments added for this LC 

declaration. 
 

 
 
 

4. LC Reference, Bill Reference & LC Expiry Date to become 2nd row + replace LC 

expiry date with due date i.e. remove LC expiry date + Confirmation Rate, 

Confirmation Date & ICIEC Rate in one row. 

 
Under the DCIP Transaction sub-module in the Customer Portal, a list of 

transactions is available for the DCIP policies (Confirmed LC Registration, 

Payments Received, Matured Transactions, Exposure Management, Confirmed 

Pipeline). In the Payments Received page, all the previously added premium 

issuance declarations are displayed, so the user can add payments for each 

declaration listed through the “Update” popup. The fields available in the popup will 

be rearranged as to hide LC Expiry Date field and show Due Date field instead. LC 

Reference and Bill Reference and Due Date will be placed at second row; 

Confirmation Rate and Confirmation Date and ICIEC Rate % will be in one row. 
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5. Matured Transactions > Add Bill Reference after the LC Reference. 
 

Under the DCIP Transaction sub-module in the Customer Portal, a list of 

transactions is available for the DCIP policies (Confirmed LC Registration, 

Payments Received, Matured Transactions, Exposure Management, Confirmed 

Pipeline). In the Matured Transactions page, all declarations that has total payment 

amount = total LC amount are displayed and a view only pop-up is added to each 

record that displays history of all payments submitted for that declaration. The 

details     displayed     for      these      payments      will      be      as      follows: 

App Ref. – Bank Name – LC Reference – Bill Reference – Total LC Value – 

Payment Received – ICIEC Share Received – Confirmation Date – Payment Date 
– ICIEC Rate % – Premium. 
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6. LC Declaration > ICIEC share of LC in the below grid is being calculated depending 

of the ICIEC Share % defined in approval regardless of the value saved in popup. 

Under the DCIP Transaction sub-module in the Customer Portal, a list of 

transactions is available for the DCIP policies (Confirmed LC Registration, 

Payments Received, Matured Transactions, Exposure Management, Confirmed 

Pipeline). In the Confirmed LC Registration page, user can submit LC Declarations 

through the “Save” pop-up. In the pop-up, ICIEC Share of LC is an integer field that 

accepts any value less than or equal Total LC Value. Accordingly, ICIEC Share % 

for the declaration will be recalculated rather than being retrieved form approval. 

ICIEC   Share   %   =   (ICIEC   Share   of   LC   /   Total   LC   Value)   *100.     

The new ICIEC Share % shall be reflected in the premium invoice issuance 

declaration as a new field will be added to the Declaration Details Entry “ICIEC 

Share%”. The new calculated value will be taken into consideration for any future 

calculations in other DCIP Transactions pages instead of the value retrieved from 

approval. 

 
 

7. Premium should be calculated and displayed in payment received formula is shared 

and saved. 

In the Payments Received page, the premium should be calculated for each 

payment according the “Rate Type” value saved at Confirmed LC Registration page 

whereby the following should be applied: 

 
if premium type= “Per Annum” then [ICIEC_Payment_Received * ICIEC_Rate/100 

* Payment_Credit_Period/360] rounded  to 2  digits 

if premium type= “Flat” then [ICIEC_Payment_Received * ICIEC_Rate/100] 

rounded to  2   digits. 

- 360 or 365 base days in a year will be derived from the policy. 

- Per Annum/Flat rate will be derived from the approval or policy. 
 
 
3.19 Reinsurance Points 

The below additional changes were raised during the verification of CR 
Reference no.: CR 2020 # 8.6 
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Below points were added during CRs verification sessions, were implemented, 

delivered and additionally verified with ICIEC team at no extra cost. 

 
Pre-TrT import Process at Production: 

1. At the time of entity manual submission, it's shouldn’t be mandatory link the 

document with that entity as a pending case shall be triggered for the user who 

executed the registration, so in the Entity definition process we shall remove the 

step of attaching document NO to the entity as pre-requisite for entity clearance 

approval trigger. 

2. At application and policy pages we shall apply the following: 

 Remove the client currency field. 

 Leader Company selection at the entry page shall be optional and hide. 

 The user shall refer to the Transaction Tab - Treaty Details - Treaty Terms and 

conditions - Retention/Commission - Other Retention. 

Under this section the user shall select the participants and theirs share% but it will be 

optional step as it's now. 

 Application No shall have the policy holder country in its segmentation setup. 

 Renewal Process of this policy shall be processed same as other LOB’s 

regarding version No etc. so no changes required here as long as it follows 

other products renewal process. 

3. At Policy Finalization in Production- dynamic issuance of OCL/CLA/Approvals: 

 OCL Recommended amount shall be ICIEC share NOT ECA Credit Limit 

same as we have now at approval. 

 With dynamic issuance of Credit Limit Applications, the version number of ICL 

is missing which should be automatically filled. 

 With dynamic issuance of OCL and Credit Limit Application, ICL "Application" 

NO and OCL references shall be different per buyer. 

 With dynamic issuance of OCL at OCL Details - UW Recommendation value 

shall be by default: Approve Limit. 

 
Below requested points will be considered as well for implementation. 

 
 Display ultimate risk at declaration level. 

 Rename the “Amount” at import sheet to “Declaration Currency Amount”. 

 Don’t issue declaration if ceded premium = 0. 

- On import the data received could have only claims figures etc. in which we shall 

capture in order to issue the voucher at TRT import, yet since the ceded 



CR 01_2024 Business Scope Document 

ESKA® Insures - Credit Insurance 53-74 

 

 

premium figure in the sheet = 0 then the declaration calculated figure will be 

zero so it shall not be issued. 

 Add note section to the sheet and include in the view of treaty statement after 

import. 

- No need to add note field in the import sheet, the reference is the description 

column in the TRT import sheet shall be used in the voucher print out as below. 

 
IQTP 

NonUnderwritten Cre 
 
 

 On treaty statement voucher reverse, auto generation of declaration in minus for 

the reversed voucher import ID. 

- Scope: on reverse treaty statement voucher, the system must automatically 

generate number of declarations equal the previously generated at the time of 

import treaty statement generate voucher. The figures of those declarations at 

reverse action shall be in minus and flagged as posted. 

 
- Process: at the time of import of the treaty statement, it’s Total amount will has 

a single voucher generated in finance as lump sum, the voucher generated will 
be of type either debit or credit. The system automatically generated 
declarations and calculate premium of those declarations based on premium 
amount sections of the treaty statement Total amount. 

 
As the treaty statement total amount = 10000 of debit voucher, the declarations 

generated with premium = 500 and were flagged as posted. 

 
On imported treaty statement reverse action, a voucher automatically created 

at finance, if original was debit, then the reversed voucher will be debit and vice 

versa. 

The system then shall automatically re-generate new reversed declaration 

(Credit Notes) that has the premium amount equal the originally created, and 

flag as posted. As the treaty statement total amount = 10000 of credit voucher, 

the declarations generated with premium = - 500 and will be flagged as posted. 

 
 OCL Revision Reinsurance distribution (scope as attached below). 

 

OCL Revision 
Document Type Reins 
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3.20 Approval Pop-up 

The below additional changes were raised during the verification of CR 
Reference no.: No specific relevant CR point 

 
 

Pending cases are currently displayed through a pop-up whereby certain details are 

being presented. Additional changes have to be applied at the pop-up as below: 
 

 
 Search section will be added containing the following criteria: 

1. User: will retrieve all active users who have access to ESKADENIA SSO in 

order to avoid retrieving others users such as HR staff and by default, the 

value set will be the logged-in user. 

2. Process: will display options of the defined processes (at setup level) in 

order to filter accordingly. Whenever a new process is introduced or 

amended, it will automatically appear here; for example, some of the 

processes but not limited to - Buyer, Bank, Credit Limit Application, 

Declarations, Invoicing, Credit Information Service, Application, Policy 

Application, Policy, Enquiry, Endorsement, NPL, Claim Payment, Claim 

Recovery, Reinsurance etc. 

3. Show My Cases – Pending with Others: checkbox, by default un-selected. 
 
 

Empty criteria indicate no filter i.e. “ALL”. By default, pending cases page will 

retrieve only pending cases related to the logged-in user (i.e. assigned to 

him/her and pending within their portfolio). If user would like to check cases 
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pending with other users, they can filter by “User” criterion; if user would like to 

check pending cases related to a specific process (with or without the 

combination of user), then they can select the “Process” criterion. “Show My 

Cases – Pending with Others” option will display all cases pending with other 

users and are related to the logged-in user e.g. Account Manager. 

 
 Pending Cases Summary: this section will present summarized results 

according to the selected criteria at search section and the details presented 

will be as following: 
1. Serial: sequence 

2. Stage: will display the stage of pending cases i.e. Application (entry stage), 

Submission (recommendation stage e.g. pending with Account Manager, 

Underwriter etc.), Decision (final authority to take decision), Credit 

Information Pending. 

3. Total Time: the total time the case has been pending. 
 
 

 Pending Cases section: this section will present detailed results of pending 

cases according to the selected criteria at search section and the details 

presented will be as following 
1. Serial 

2. Process: process name e.g., OCL Process, Buyer, bank etc. 

3. Ref. No.: reference no. of the related transaction e.g. buyer reference, 

application reference, credit limit application reference etc. 

4. Application/Policy Reference: application or policy reference, where 

applicable e.g. for OCL process it will display the reference of the original 

policy. 
5. User: username with whom a case is pending. 

6. Position: will display the position (role/user group) of the user for every case 

for differentiation purposes as a user can fill multiple roles at the same time 

e.g., in case of delegation. 

7. Submission Reason: reason of submission for each case e.g. OCL Annual 

Revision, First Submission, NBI Issuance etc. 

8. Initiation Date: initiation date of the pending case. 

9. Time: total time the case has been pending. 

10. Total Time: total time the case has been pending with the particular user. 

11. Assign Date: the data case has been assigned to the particular user. 
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12. OCL Appl. Amount: will display value only for OCL processes, OCL applied 

amount. 

13. OCL Rec. Amount: will display value only for OCL processes, OCL 

recommended amount. 
14. Actions 

 Preview: will redirect user to the system area with the case selected 

and presented. If the case is pending with the logged-in user, will 

be able to process and/or amend it otherwise it will be presented as 

preview only without the ability to amend any details. 
 

 
 For Feedback: user will be able to transfer a pending case to 

another fellow employee from any department seeking 

advice/feedback/recommendation. The user who will receive the 

case will not be able to apply any sort of amendments on it. 
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 Take Over: user will be able to transfer a pending case from another 

fellow employee to his/her portfolio providing that they are both from 

the same level (same position/role/user group). 
 

 
 

 Assign To: user will be able to transfer a pending case from an 

employee to another providing that both of them are reporting to the 

logged-in user and they are both from the same level 

(position/role/user group). 
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Pressing on a record, Follow-up History section will open containing details of the 

case process as below: 
 

1. Serial: sequence 

2. From: indication of the party (user/system/service) who has forwarded the case 

in the process sequence. 

3. Position: role/user group of the party. 

4. Action: set of possible actions e.g. pending, post, return back, approve, 

delegation, delegation expiry etc. 

5. To: indication of the party (user/system/service) who has received the case in 

the process sequence. 

6. Position: role/user group of the party who has received the case. 

7. Assign Date: date the user has received the case. 

8. Post Date: date the user has forwarded/posted/decide on the case. 
 
 
 

 
Moreover, the approval (pending cases) pop-up will be additionally transformed to a 

page so users can access pending cases either through a standalone page or the pop- 

up. 
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3.21 Post/Approve Button 

The below additional changes were raised during the verification of CR 
Reference no.: No specific relevant CR point 

 
Pending cases are currently displayed through a pop-up whereby certain details are 

being presented. The pending cases pop-up can be accessed through the bell icon 

which is at the top section of the system, visible and accessible at all times. 

Nevertheless, a floating button will also be displayed at all pages whereby upon 

pressing, additional buttons will appear, so as user can take appropriate action 

(post/approve, take over, return back etc.) being on a page itself, reviewing a pending 

case, rather than having to open the pending cases pop-up. 
 

The same validations, checks and actions applied at the approval pop-up (bell icon, 

mentioned in requirement # 3.20, are also applicable here e.g., for any authorized 

action, user will be prompted to submit comments/recommendation). For example, at 

NBI stage: 
 

 Policy Admin. with a pending case, will have the options to post the case once 

it is prepared with no other options. 

 Once the case is posted to the Account Manager, he/she will have the option 

to post the case to the manager once it is ready, return it back or seek feedback 

from a fellow colleague. 

 Once the case is posted to the Zone Manager, he will have the option to 

approve the case or return it back. 
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3.22 Countries Classification 

The below additional changes were raised during the verification of CR 
Reference no.: No specific relevant CR point 

 
This point with the below mentioned details was approved verbally by ICIEC 
during a call on 18 Feb 2024. 

 

Countries profiles, shall consider the standard region in addition to ICIEC region 

classification (zone) in order to automate emails and assignments. Below is the shared 

list by ICIEC for the ICIEC internal classification which shall be reflected in the system 

(existing data) bearing in mind that there are 12 countries (highlighted in yellow) which 

have no country profile in ESKADENIA and shall be introduced. 
 

ICIEC Classification - 
Country_Zones.xlsx 

 

New field will be introduced “ICIEC Internal Classification” with the following impact: 
 

1. For sovereign cases (enquiry stage), submissions of prospective clients from 

member countries will be automatically directed to respective Underwriter 

(SSAE – Raphael Fofana, ASIA & MENA – Moataz) while from non-member 

countries will be assigned according to the portfolio assignment. 

2. For all commercial cases in addition to sovereign cases beyond the enquiry 

stage, impact will be noticed at portfolio assignment whereby according to the 
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country of the policyholder (original insured), automatic specification of the 

zone will take place. 
 Countries Profile page: 

o This new field will be introduced at the search section as a new search 
criterion, countries list, countries entry (with options ASIA, MENA and 
SSAE) and respective countries’ history profiles i.e. countries history list 
and countries history entry (for the revisions/submissions). 
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 Portfolio Assignment page 
 

 
3.23 Dashboards 

The below additional changes were raised during the verification of CR 
Reference no.: No specific relevant CR point 

 
 

Additional dashboards will be introduced in the Credit Insurance as “Management 

Statistics”. This will be introduced as a standalone page which will be the default page 

a user will be redirected to, upon successful login to ESKADENIA SSO and will be 

available for all users. 
 

At the beginning of every year, management will provide the targets for each indicator 

therefore such figures will be introduced and maintained in the system at setup level. 

According to the targets, summarized updated (current year) statistics/dashboards will 

be presented in addition to the possibility of previewing detailed business KPIs for 

current and previous year (e.g., 2023 and 2024) without the need for backlog statistics. 
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Notes: 
 

 Zone will retrieve and display 3 options (MENA, ASIA, SSAE). 

 User can define business targets per policy type or overall, without any 

specification e.g., Claims Paid. 

 
 Detailed Business KPIs 

o in the form of a report print-out for current and previous years per month 

for only Business Insured, Premium Income and New Policies 
Issued segregated per region/zone and policy types. 



CR 01_2024 Business Scope Document 

ESKA® Insures - Credit Insurance 64-74 

 

 

 

 
 
 
 

 The summarized dashboards will be split into 4 sections as following: 

1. Business Targets & Achievement: indicators (charts/graphs) that will present (with 

consideration of details as of system date) are as following: 

 Business Insured (in $ml) 

 Premium (in $000) 

 Claims Paid (in $000) 

 Recoveries (in $000) 

 New Commitments (in $ml) 

 Current Commitments (in $ml) 

 Exposure (in $ml) 

 New Policies 
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Each indicator of the above will present the following factors: 

 Year Target: whole year target based on the current KPI provided by business 

team and how much has been achieved overall. 

 Period Target: period target based on the current KPI provided by business 

team (in respect to the period) and how much has been achieved. 

 Realized: how much ICIEC has realized currently and what is the progress 

comparing the realization vs. last year. 
 Last Year: indicates what was the figure in the same period last year. 
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Notes: 
 

 Whenever there is no yearly target, consequently there is no period target so 

we can only compare versus last year e.g., new commitments in above 

screenshot. 

 
2. Below the specific graphs/charts, second section will be added to present “ICIEC 

Capacity Monitoring” (in $ml) with representation of “Capacity” (amount), 

“Utilization” (amount and percent) and “Available Capacity” (amount). 
 

 
3. Third section will be added to present “Country Capacity Monitoring” (in $ml) with 

representation of country wise capacity monitoring segregated in 3 categories (1. 

Above 80% 2. Within 80-65% and 3. Below 65%). Each category will display the 

number of countries and if the user presses on it, drill-down option will be activated 

presenting additional details e.g., the countries. 
 

 
Drill-down option: 
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4. Fourth section will be added to present alerts whenever there is any capacity breach 

or near about to breach either for specific countries or countries’ categories. No. of 

alerts and details of the alerts 
 

 
“Country Capacity” report will be added as an option to be print from the same area 

as well (example below attachment). 
 

C001.pdf 
 

 
3.24 New Additional Fields 

The below additional changes were raised during the verification of CR 
Reference no.: No specific relevant CR point 

 
 

The new fields identified during data reconciliation sessions will be introduced under 

the following pages (as below) however any additional ones that might be requested 

in the future will require additional development and shall follow the change control 

process: 

 
1. Documents / Retention – Commission 

 Original Policy Reference, this field is already available in the information 

tab at the top of the page. 
 Origin of Goods, a DDL field that shall retrieve countries as values. 

 Contract Description, a free text field. 

 Premium Discount, already exists “Ceding Commission%”. 
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2. Loss Payee 

 STP Amount, this field will appear in endorsement details page only when 

policy type is STP as a decimal field. 
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 Specific Country, already exists when loss payee type = country specific. 
 
 

Specific Country field.png 
 

 Version, already exists in the entry page and information tab at top of 

endorsement details page. 

 Code, already exists in the entry page and information tab at top of 

endorsement details page. 

 Status, already exists in the entry page and information tab at top of 

endorsement details page. 

 

Loss Payee Entry.png 
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 Shipment Date 

 Due Date 

 Declaration Reference No. 
 
 

 
 

3. Declarations 

 Brokerage Invoice Currency 

 Brokerage USD 

 Due Diligence Invoice Currency 

 Due Diligence USD. 



CR 01_2024 Business Scope Document 

ESKA® Insures - Credit Insurance 71-74 

 

 

 

  
Investment Declaration Page.pdf Inward Declaration Page.pdf 

 
 

 Extension Remark, already exists in the extension declaration details. 
 
 

Extension Remark field.png 
 
 

 Credit Period Change Remark, already exists in the declaration details entry 

section. 

 Premium Rate Change Remark, already exists in the declaration details 

entry section. 

 

Declaration Details .png 
 

 Invoice VS USD Rate Date, field will be added in the declaration details 

section for premium invoice issuance for all policy types, example attached 

below. 
 

Inward Declaration Page.pdf 
 

 Source, this field will be available for all declarations under all policy types 

and will be added in declaration entry section. 

 

Declaration Entry.pdf 
 

 Note Reason for CN. 
 
 
 

Note Reason for CN.png 
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4. Fees 

 Exchange Rate, already exists at Fees List section. 

 Fee Name for “Other”, additional field will appear when “Other Description” 

fee type is selected. 

 Fee Invoice No., this field will be added in the Fees Details section and shall 

be automatically filled whenever the fees are posted to finance. 
 Invoice Date, this field will be automatically filled by posting date of the fee. 

 Type. 

 Reason for CN, whenever an invoice in reversed reason shall be filled. 

 Note Reason for CN. 

 Original Invoice No. 

 Status, status of the fees’ invoice shall be automatically filled. 

 Policy Currency, already exists at the information tab at the top of the page. 
 
 
 

Fees Page.pdf Other Description Fee_Fees Page.pdf 
 

5. Application 

 Application Experience Details, two questions shall be displayed under 

applicant details section with yes/no radio buttons, if yes was selected then 

additional field will be displayed as free text. 
 Policy Offer Validity Period, already exists under validity details section. 

 Basic Information, free text field will be available under applicant details 

section. 

 Account Manager Consideration, disabled field will be added under Policy 

Offer Details section and shall retrieve its value from NBI. 
 NBI Acceptance Date, enabled date field. 

 Application Acceptance Date, enabled date field. 
 
 
 

Application Page.pdf 
 

6. All Documents (Enquiry, NBI, Application and Policy) 

 Policy Expiry Date, already exists but the field will be enabled, and if filled 

then Policy Period and Unit (days) shall be automatically filled depending on 
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the expiry date value regardless of the formula done for calculating the 

Policy Expiry Date. 

 Issue Date, Application Issuance Date will be added for applications and will 

be automatically filled with the date the NBI was approved, Policy Issuance 

Date will be added for policies and will be automatically filled with the date 

the application was approved. 
 

Policy Page.pdf 
 

7. Document Share 

 Broker Commission Applied, already exists under Broker tab in the 

documents’ entry page. 
 

Broker Commission field.png 
 

8. Pricing Payment Term 

 No. of instalments, already exists under Payment Terms page. 
 

No of Installments field.png 
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