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Provisional Acceptance
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ESKADENIA has installed the contracted systems at ICIEC test environment, and has performed the below
activities:

All contracted systems — 13 systems - were installed at ICIEC test environment:

[Credit Insurance, Financial System, CRM/ IMS, Wakala, Approval & Notification, DMS, Workflow, BI,
Logging, Audit Trail, Customer Portal, Agent Portal, and Banc-assurance].
The setup of the main systems [Core setup, Credit Insurance, Financial System, CRM/IMS, Business
Channels] were defined on-site.

Gap verification sessions conducted to ICIEC business users based on the approved gap scope
documents, business processes & business requirements documents.

Gap verification sessions Minutes of Meetings were shared with ICIEC for all of the conducted sessions.
Gap verification sessions log sheets were shared with ICIEC for the following systems [Financial
System, Credit Insurance, Customer Portal, Agent portal, and Banc-assurance].
The gap verification results [Enhancements, Signed Change Request, Setup] will be implemented as
agreed except for the cancelled points.

Based on the provisional acceptance, the teams from both parties can arrange for the deployment at
ICIEC production environment in order to proceed with data migration activities, and training activities
can be arranged for as well.
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